
 

 

 

Logging in to 
My IT Support 

1. Go to myitsupport.service-now.com 

2. Log in with your CHI email address  
and password 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. Click Sign In 

You may be prompted to complete one-time registration  
for Secure Remote Access two-factor authentication. 

Need help? ITS Service Desk: 866-236-0441 

 

 

 


