
Eligibility Information
Who is Taking This Survey

Those who are eligible and will be invited to take the confidentialMyVoice Survey, Nov.
29-Dec. 20, 2023, include employees hired before August 1, 2023.

However, in the following two groups, only randomly selected samples of employees will
be invited to take the survey:

1. Practicing Physicians and Advanced Practice Providers with a medical group and
employed by or affiliated with the Physician Enterprise.

2. Those working at entities/facilities in the Mountain Region (Colorado/Kansas/Utah).

Who is Not Taking This Survey

● Employees hired on or after August 1, 2023.

● Contractors, temporary staff and other non-employees.

● Students, interns, fellows and residents.

● Employees working at some of our “non-connected” entities/facilities, including
CommonSpirit Health at Home; CommonSpirit Senior Living; CHI St. Luke’s Health
– Patients Medical Center; Benaroya Research Institute; Memorial Community
Hospital in Blair, NE; and some facilities in Central Iowa.

Access This Survey Through Your Personal Survey Link

Those who are eligible can only access the survey using a personal survey link emailed
from noreply@surveys.pressganey.com or support@mail.gallup.com, sent by our survey
administration firms. These email addresses are legitimate and there’s no need to report
them as phishing.

Each personal link will work only for the employee it’s sent to, so please don’t forward or
share links.

For More Information

If you have general questions about the survey, please see our FAQs or email
EmployeeSurveys@commonspirit.org.

If you have technical problems with the survey, please email hdesk@pressganey.com if
you received your survey link from noreply@surveys.pressganey.com, or
support@mail.gallup.com if you received your survey link from that address.

If you send an email, please provide your employee ID and date of hire (if you don’t know
this information, you can find it on EmployeeCentral).

Note that it may take 24-48 hours to receive a response.
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